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We create great customer experiences – once customer at a time



Seniors are the fastest growing demographic on 
the web

Over 25% of adults over the age of 65 report 
regular internet use

They use the internet for…
Email
Research

Travel and Medical
News 
Financial Application use growing



Increased likelihood of vision problems, 
precision of movement and memory
More unsure of technology and easily confused
Many retired without having to use computers at 
work 

















Give your web designer a 
requirements checklist
Do some usability testing 

“The Grandma Test”
Make the most common 
acts – SIMPLE
Test connectivity with 
different connections and 
also test using older 
computers and monitors
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