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National Reverse Mortgage Lenders Association Certified Reverse Mortgage Professional

Submitting Your Exam Application

Once all of the eligibility requirements are met (see Candidate Handbook), candidates
may submit their CRMP Exam Application through NRMLAonline.org.

Please follow these steps:

1. Login to NRMLAonline.org with your username and password. If you don’t
know your username and password, please email Darryl Hicks, at
dhicks@dworbell.com.

2. Once you are logged in, click Welcome Back, (YOUR NAME) in the upper right
corner of the home page

3. From the dropdown menu, select Manage My Profile

4. When the next page appears on your screen, click Welcome Back, (YOUR
NAME) a second time

5. Click CRMP Application

Once you have submitted the CRMP Exam Application, please email Darryl Hicks, at
dhicks@dworbell.com.

A copy of the payment form used to submit the $250 application fee will be emailed to
the applicant.

As a reminder, all applicants must submit a letter of recommendation from a senior
manager. Applicants may submit the letter of recommendation with the exam fee
payment form to dhicks@dworbell.com. Applicants who own their companies may ask
an industry colleague who is at a senior management level to submit a letter on their
behalf.



