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PUBLIC RELATIONS

➢Consumers
➢Seniors

➢Boomers

➢Adult Children

➢Media
➢Reporters

➢Columnists

➢Bloggers

➢Kindred Professionals
➢Financial Services

➢Realtors

➢Home Care

➢Policy Makers
➢Regulatory and Legislative

➢Federal

➢State
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MEDIA COVERAGE

Dec. 2016 – May 2017

3,700 Articles
NRMLA Board 

Press Releases, 

Mnuchin

Mnuchin
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MEDIA SENTIMENT

AUG 2015 – APRIL 2017 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Negative

Neutral

Positive





NRMLA 2017 Western Regional Meeting: Reverse 

Mortgages in a Time of Change

MEDIA MENTIONS

 Bankrate .com

 Benefi t sPro

 BusinessWire

 CBS News MoneyWatch
 Chicago Dai ly  Herald

 Chicago Tr ibune
 Chr is t ian Sc ience  Monitor

 Detroit  Free Press
 Fi f tyP lusAdvocate

 Financial  Advisor Mag

 Forbes
 Housing  Wire

 Houston Chronic le

 Kipl ingers
 KPAXtv.com

 Madison .com

 Minneapol is  S tar  Tr ibune

 MarketWatch
 Money  Magaz ine

 Motley Fool
 Mor tgage Profess ional

 Nat iona l  Mor tgage News

 Nat iona l  Mor tgage 
Profess ional  Magaz ine

 New York Times
 NextAvenue

 Nor thwest  Indiana T imes

 Pantagraph

 Pit tsburgh  Tr ibune Rev iew

 Real  Estate  Bus iness  
Journal

 Ris Media

 Reverse  Mor tgage Dai ly

 Royal  Gazet te

 St  Louis  Post  D ispatch

 Stark Radio  L ive

 TheDay

 ThinkAdv isor

 Times Herald  Record

 USA Today

 Washington Post
 wivb.com

 Wall  Street Journal
 W TOP



EDUCATING RELATED PROFESSIONALS



Paying the Bill: Talking to Home Care Clients About Money

A Reverse Mortgage Education Week Webinar for In-Home Care Professionals

Next Avenue and NRMLA Present: A Q&A with Certified Reverse Mortgage 

Professionals

A Reverse Mortgage Education Week Webinar for Next Avenue Readers and Other 

Interested Consumers

Expanding Your Product Offerings with Reverse Mortgages

A Reverse Mortgage Education Week Webinar for the Mortgage Bankers Association

A Financial Option for Senior Homebuyers: Understanding HECM for Purchase

A Reverse Mortgage Education Week webinar for Real Estate Professionals

Aging in an Age Friendly Home: Managing the Costs of Home Modifications with Home 

Equity

A Reverse Mortgage Education Week webinar for the American Society on Aging

Silver Divorce: Home Equity Strategies for Separating Spouses

A Reverse Mortgage Education Week webinar for financial advisors and divorce 

attorneys
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Potential Audience = 140 Million 



CONSUMER

RESOURCES



CONSUMER RESOURCES

 Reverse Mortgage Self-Evaluation: A Checklist of Key Considerations

 What You Need to Know About Your HECM After Closing

 What Do I Do When My Loan is Due?



 A membership association working to support

▪ Lenders

▪ Servicers

▪ Counseling Agencies

▪ Law Firms

▪ Title Companies

▪ Tech/Doc Prep Providers

▪ Associated Service Providers
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NRMLA WORKING ON YOUR BEHALF



Senate Banking Committee

House Financial Services Committee

Budgetary analysis of federal agency 

programs

Budgetary and economic information to 

Congress
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GOVERNMENT RELATIONS



Strengthening HUD relationships

Engaging and educating CFPB

Educational outreach

▪FDIC

▪OCC

▪OHC
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REGULATORY MATTERS
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STATE & LOCAL ISSUES



NRMLA 2017 Western Regional Meeting: Reverse 

Mortgages in a Time of Change

STATE & LOCAL ISSUES



NRMLA 2017 Western Regional Meeting: Reverse 

Mortgages in a Time of Change

STATE & LOCAL ISSUES



NRMLA 2017 Western Regional Meeting: Reverse 

Mortgages in a Time of Change

STATE & LOCAL ISSUES
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COMMITTEE WORK

Risk & Compliance

HUD Issues

Servicing

Education

CRMP

Ethics
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COMMITTEE WORK

NRMLA Board of Directors

NRMLA Executive Committee
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NRMLA ON YOUR SIDE
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