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LivHOME Connect
Care Management, Caregiving, and Care Technology:  

A Balanced Approach to High Touch Value



WHAT WE BELIEVE

We believe  
…in a future where hands-on and virtual 
care seamlessly work together to deliver a 
holistic, supportive solution to enable 
people to live safely in their own home. 

… that people want to and deserve to age in 
place

… with the right Care in place:  Life Care 
Management, Caregiving, and Care
Technology, better solutions naturally evolve.



The WHY

COSTS POPULATION OUT PACING 
SERVICE PROVIDERS

VALUE OF OUTCOMES/DATA ENGAGEMENT



WHY:  The Value

Relevance Efficiencies Differentiation Better Care

FOR ALL OF OUR STAKEHOLDERS



Evolved Service Model

Care Manager

Client -
Patient

Family

Resources 
& Services

Expanded Support Team:  
• Triage Nurse
• Care Manager Associates /                 

Service Coordinators

Care Technology = Active 
Remote Care
• Communication
• Real Time Information
• Engagement
• “more touches”
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Care Management 2.0 allows for: 

• 24/7 active remote care

• enhanced communications with clients and 

families in a HIPAA protected format.

• real data in real time to avoid crises

• less windshield time, allowing for more 

touches

• expanded team approach with the use of 

triage staff



Benefits

• Keeps them better 
connected with family and  
Care Team

• Helps reduce preventable 
hospital readmissions

• Helps client stay on top of 
important tasks

Client

• Feel more “in the 
know”

• More connected with 
senior / LH staff

• Enhances relationship 
with senior

Family

<Connect>
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The ROAD AHEADThe Road Ahead

Expanded 
Services 

“Hub” model

Support for 
Family Caregivers

Outcome Data

ACOs



Questions / Discussion



Thank You

Steven Barlam, 
MSW, LCSW, CMC

Past President, National Association of Professional Geriatric Care Managers, and 
Western Region Chapter, NAPGCM

Chief Professional Officer, Co-Founder
LivHOME – In Practice Since 1989 /LivHOME founded in 1999

Offices throughout CA, and in IL and TX

323.932.1310
sbarlam@livhome.com

www.livhome.com

mailto:sbarlam@livhome.com
http://www.livhome.com/


Accelerating innovation to improve the lives 

of older adults around the world. 

@A2OrangeCounty



AGING2.0 IS SUPPORTING INNOVATORS TAKING ON THE 

BIGGEST CHALLENGES AND OPPORTUNITIES IN AGING

April 24, 2017  |  @aging20

MISSION



● BUILDING COMMUNITY

○ Chapters

○ Global Startup Search 

● CONVENING EVENTS

○ Local Events

○ Regional Summits

○ Startup Bootcamps

○ OPTIMIZE Conference

● DRIVING COLLABORATION

○ Alliance + Leaders Circle

○ Grand Challenges



LOCAL CHAPTERS

● Volunteer-run groups throughout the world

● Building local ecosystems of innovation

● Strengthening Aging2.0 worldwide

● Sharing best practices and insights

● 150+ local events

Spring 2017  |  @aging20



REGIONAL SUMMITS + STARTUP BOOTCAMPS

● One-day Startup Bootcamp

● One-day conference style Summit

● Regional focus

● EUROPE - May 23-24

● AMERICAS - June 20-21

● ASIA-PACIFIC - Mid-October

Spring 2017  |  @aging20



AGING2.0 OPTIMIZE CONFERENCE

● November 14-15, 2017 in San Francisco

● 1,000+ attendees

● Inspiring keynotes, expert panels and practical educational sessions

● Leading technology exhibits with ample networking

● Global Startup Search Finals

Spring 2017  |  @aging20



ALLIANCE + LEADERS CIRCLE

● Membership Community

● 140+ Corporate Members

● Access to solutions and prospective partners on a neutral platform

● Collaborate with peers to de-risk strategies and investments

● Knowledge from the collective intelligence of innovators in aging

● Branding as an innovative organization across a global network

Spring 2017  |  @aging20



GRAND CHALLENGES

● New content-driven initiative from Aging2.0

● Aim to move from technologies to solutions

● Challenges are defining all of the Aging2.0 programs

Spring 2017  |  @aging20



GET INVOLVED



● Join or start an Aging2.0 Chapter

● Join the Alliance or Leaders Circle

● Attend, sponsor or exhibit at an event

○ Local events

○ Regional Summits + Bootcamps

○ OPTIMIZE

● Follow Aging2.0 on social media + subscribe to our newsletter

GET INVOLVED

April 24, 2017  |  @aging20





The Aging2.0 Global Startup Search 

is an annual program designed to searching the 

world for the best aging-focused startups. 



2017 Global Startup Search Finalists



2017 Global Startup Search Winner



www.ocagingplan.org



OC Strategic Plan for Aging

Purpose: to prepare Orange County for the 
growing numbers of older residents and the issues 
they face.

Strategy: to bring together cities, the county, non-
profits, foundations, and corporate entities to 
evaluate the issues faced by seniors and to create 
a structure to address those issues.

www.ocagingplan.com



Leadership Council Members 

OC Senior 

Citizens 

Advisory 

Council 



15 OC Participating Cities



www.iris-oc.com







Get Involved 

in the Aging2.0 Orange County Chapter

● Follow us on Social Media

Twitter: @Aging20 @A2OrangeCounty

● Sign up for our NEWSLETTER

www.aging2.com/orange-county/

● Send us an EMAIL

orangecounty@aging2.com

● JOIN us for our Summer Series! Details to come!

mailto:orangecounty@aging2.com

