
Digital Marketing Compliance Roundtable
Digital Marketing Compliance Examples

Google:

Google Search: “Reverse Mortgage”

Are these Google Pay-Per-Click Ads 
compliant?

How about these Map listing which are 
automatically generated by Google for 
lenders in the area?



Search: “Reverse Mortgage Calculator”

Are these Google Pay-Per-Click Ads for 
a Mortgage Calculator compliant?

How about automatically generated 
Google “Organic” Page Listings?



How about other forms of search 
content automatically generated by 
Google?



Facebook:

Facebook Page:

Is a Business Facebook Page in itself a form of advertising?

What disclosures (if any) MUST be made on the Facebook 
Page - Where on the page can these go?

Are Facebook Ads that Promote the Business Facebook Page 
(For Getting New Facebook Followers) Advertising?

How about when someone “searches” for “Reverse Mortgages” 
in Facebook.  Are automatically generated listings ads?

Posts to 
Facebook 
PAGES:

Is a  link to a 
third-party 
article an ad?

How about if 
it’s “Boosted” 
to an audience 
that is in your 
area but 
doesn’t follow 
your page?

How about if when the person goes to the article - ex. (in U.S. News & World Report) 
and a banner displays at the bottom of the article with a call to action .

How about posts that link to third-party news articles that discuss Reverse Mortgages? 



How about a post on the Facebook Page (that may also appear in a current follower’s 
news feed) or an ad that promotes a call to action: Note this is a post - not an ad!

How about posts that link to content (blog, 
landing page, website page, etc.) produced 
by the Reverse Mortgage Lender?

Does each and every post to a Facebook 
Page need to be reviewed for compliance 
and approved in writing prior to use?

Here’s a comment from a Compliance Officer:

It is my understanding that the Facebook ads will appear as “sponsored by” “ABC Reverse 
Mortgage Lender NMLS# 1234” in a consumers' news feeds (not on a Company page).  This 
could be problematic as the ads limit the amount of text that can be displayed and do not 
include all the items required in advertising (Equal Housing language or logo, state specific 
licensing language, etc.).  The ad would require a click-through that eventually leads to  
somewhere with more information on reverse mortgages and disclosures.  The issue a regulator 
may have with this is that a consumer views the ad in Facebook and may not click the link to 
view the guide.  Therefore, the consumer will not see the required disclosures.

I cannot guarantee that a regulator will be okay with you only including all necessary disclosures 
in a guidebook, video, webinar etc. and not on each Facebook ad.  Regulators are becoming 
more strict with social media and are particularly stringent with reverse mortgage advertising.



Here’s an example of a Facebook Lead Ad (that captures lead information within the 
Advertiser’s Facebook account.  What are the compliance issues with it?

#1: What the Consumer initially sees in their News Feed.

#2:  If they “click” the “Learn More button 
they go to a second screen:

Is Facebook advertising that promotes to “Learn 
More” (about possible benefits) and never 
mentions Reverse Mortgages or HECMs subject 
to reverse mortgage compliance disclosures?



#3: If they “click” Next:

When they click Submit, the lead is 
generated in Facebook and the user is 
directed to the company website.

Facebook Traffic Ads - (The Ad sends leads from Facebook to Off-Facebook Landing 
PAGES)

Here’s an example of a Facebook 
Traffic ad that has some compliance 
disclosures in it.  

Any issues if when someone goes to a 
Facebook page the “message box” 
pops up?



Landing 
Pages:

What kind of 
disclosures etc. 
are required on 
Landing Pages? 
Can they be via 
links to 
supplemental 
pages like on this 
Landing Page?

How about if the 
compliance 
disclosures are 
on the bottom of 
the landing 
page?



Here’s a landing page from a “Learn More” ad that never mentions reverse mortgages 
or HECMs — Are there any different compliance requirements for this?



How about a post or an ad when it 
goes to a webinar signup page?

What are the compliance requirements 
for the actual webinar?



Or for a Youtube Video? (Note: in this example, there are compliance disclosures at the 
very end of the video).

https://www.youtube.com/watch?v=bBwvxl10Czk

https://www.youtube.com/watch?v=bBwvxl10Czk


Emails:

What are the compliance disclosures required in emails about reverse mortgages that 
are sent to previously generated prospects and leads?

Here’s an example of an email that was reviewed by a compliance officer — who noted 
that the items in red must be removed from the email and the items in blue are 
disclosure that the compliance officer insisted must be in the body of the email and not 
at the end of the email:

Hi Joe,

It’s _________, with ________________.

As a member of your dedicated reverse mortgage lending team serving mortgage loan originator 
focusing on reverse mortgages in ___________, I would love the opportunity to talk with you about the 
many benefits available from the Reverse Mortgage program that President Ronald Reagan signed into 
law in 1988 reverse mortgages.

I’ve seen thousands of lives transformed by these loans and feel strongly that every eligible
senior deserves to know if they may qualify and evaluate how this program may be able to
possibly make a positive difference in their financial life help you.

Here are just a few of the possible benefits of a Reverse Mortgage:

* Upon taking out a reverse mortgage you continue to maintain ownership of your home.

******However, at the conclusion of a reverse mortgage, you must repay the loan
and may have to sell the home or repay the loan from other proceeds. Further,
failure to pay property taxes and homeowner’s insurance may result in loss of the
home or foreclosure.

* You do not have to pay a monthly mortgage payment with a reverse mortgage.

******However, you are responsible for property taxes, hazard insurance and home
maintenance, and failure to pay these amounts may result in the loss of the home.

* You are protected no matter what happens to the housing market.
* You may choose how to receive and use your money.
* Social Security and Medicare benefits are never affected.
* You are more protected with a Reverse Mortgage than with a Home Equity Line of Credit.

***** You should also know that charges will be assessed with the loan, including
an origination fee, closing costs, mortgage insurance premiums and servicing fees. Further, the loan 
balance grows over time and interest is charged on the outstanding balance. Interest on a reverse 
mortgage is not tax-deductible until you make partial or full re-payment.



Please Click here to watch an NBC News video about how reverse mortgages are helping
senior homeowners. Please note that this video is not from HUD or FHA, and was not approved by HUD, 
FHA, or any government agency.

Joe, I’d love to explore the possibility of making a positive difference in your financial
life. discuss the reverse mortgage program with you.

Give me a call today at (425)455-8466 for a brief, no-obligation discussion. Or, just email me
back your phone number and I’ll give you a call. It will only take me a few minutes to provide
you with an estimate of the loan amount for which you may qualify.

(a) As long as you meet the ongoing obligation to pay property taxes, property insurance, HOA
dues if applicable, maintain your home and comply with the loan terms.
(1) At the conclusion of a reverse mortgage, the borrower must repay the loan and may have to
sell the home or repay the loan from other proceeds;
(2)Charges will be assessed with the loan, including an origination fee, closing costs, mortgage
insurance premiums and servicing fees;
(3)The loan balance grows over time and interest is charged on the outstanding balance;
(4)The borrower remains responsible for property taxes, hazard insurance and home
maintenance, and failure to pay these amounts may result in the loss of the home; and
(5)Interest on a reverse mortgage is not tax-deductible until the borrower makes partial or full re-
payment.

This is an advertisement. The Company’s advertising material is not from HUD or FHA,
and was not approved by HUD, FHA, or any government agency.

If you'd like to unsubscribe and stop receiving these emails click here.


