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The CARES Act: COVID 19 and Borrower Resources
Presenters: Leslie Flynne, Reverse Mortgage Solutions; Michael Kressin, Champion Mortgage; Gail Balettie, 

Celink; Karen Tankersley, Finance of American Foundation

Mortgage Letter 2020-06 and 2020-34

o Foreclosure and eviction proceedings have been suspended until at least December 31,2020.
o Any current timelines will be extended, and the Servicer will not be initiating any new foreclosures or 

evictions until that date 
o Proceedings do continue if the property is vacant/abandoned

o Eligible borrowers impacted by the pandemic may request a up to two six-month delays in their loan being 
called due and payable according to the terms of the Security Instrument
o Request must be received prior to December 31,2020
o 2nd request requires HUD approval

o The Mortgagee may request up to two six-month delays in commencing the foreclosure proceedings if the 
loan is already in due and payable status.
o Request must be received prior to December 31,2020
o 2nd request requires HUD approval
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o If necessary, any inspections of the property, will be exterior only and no physical contact with the 
occupants will be required

o If a borrower is on an active repayment plan, they must continue making the agreed installment payments 

o The maximum amount of a recalculated repayment plan (arrearages) has been waived until December 31, 
2020 (i.e., can exceed $5,000 limit) 

o Eligible NBSs (case numbers issued after August 4, 2014) received relief regarding their 90-day deadlines 
to establish their legal right has been waived (small gap for some eNBS) 

o Monthly MIP, Interest, and Servicing Fee (if applicable) per the Security Instrument continue to accrue

o All timelines/dates are subject to change if additional guidance is provided from the FHA 
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