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Overview

 Where have we been?

—Volume Peak and Trough

— Lender Exits, Product Changes

 Where are we now?

— Pandemic Results

« Where might we be going? Why?

— Inflation

— Interest Rates
— Pricing
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Industry Context and Historical Perspective

« Peak volume year
— 2008 @ ~115,000 HECMs endorsed

Recent Lows:
— 2019 @ ~32,000 HECMs endorsed (-72% drop)

Major Lender EXxits (Top 4 in 2009):
— Wells Fargo, Bank of America, Metlife, Financial Freedom

Major Product Changes:
— Initial Draw Limitations and Financial Assessment
— PLF Reductions: 2009, 2010, 2013, 2014, 2017
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Product Changes & Major Lender Exits

B Current Lenders @ Major Lender Exits
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HECM Volumes by Customer Type

ENew M Purchase ERefi
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2017 to Pandemic Era

B New M Purchase mRefi
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Demographics: The Ultimate Tailwind
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Inflation: A Net Benefit To HECMs?

FRED -4/ — arketield on Us. Treasury Securities at 10-Year Constant Maturit, Quoted on an Investment Basis
— Median Consumer Price Index

Percent, Percent Change at Annual Rate
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Key Statistics
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Example Borrowers

Model Borrower Initial Principal Limit Trend
Annual Avg MCA * Principal Limit Factor @ 5.5% Expected Rate
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Why iIs now a good time to move forward?

Table A. Percent changes in CPI for All Urban Consumers (CPI-U): U.S. city average

Seasonally adjusted changes from preceding month ad]!:::ted
12-mos.
Nov. Dec. Jan, Feb. Mar. Apr. May ended
2021 2021 2022 2022 2022 2022 2022 May 2022
All items 0.7 0.6 0.6 0.8 1.2 0.3 1.0 8.6
Food 0.8 0.5 0.9 1.0 1.0 09 12 10.1
Food at home 0.9 04 1.0 14 1.5 1.0 14 119
Food away from home(2) 0.6 0.6 0.7 04 03 06 0.7 7.4
Energy 24 0.9 0.9 3.5 11.0 -7 39 346
Energy commodities 4.2 1.3 -0.6 6.7 18.1 -5.4 45 50.3
Gasoline (all types) 45 13 0.8 6.6 183 6.1 41 487
Fuel oil(1) 3.5 24 95 77 223 27 16.9 106.7
Energy services 0.2 0.3 29 0.4 1.8 1.3 3.0 16.2
Electricity 0.2 0.5 4.2 -1.1 2.2 0.7 13 12.0
utility (piped) gas service 0.3 03 0.5 15 0.6 31 8.0 302
All items less food and energy 0.5 0.6 0.6 0.5 0.3 06 0.6 6.0
Commodities less food and energy commodities 0.9 1.2 1.0 04 0.4 0.2 0.7 8.5
New vehicles 1.2 1.2 0.0 0.3 0.2 11 1.0 126
Used cars and trucks 24 3.3 15 -0.2 -3.8 -0.4 18 16.1
Apparel 0.7 11 11 0.7 0.6 -0.8 0.7 5.0
Medical care commodities() 0.1 0.0 0.9 0.3 0.2 01 0.3 24
Services less energy services 0.4 0.3 0.4 0.5 0.6 07 0.6 5.2
Shelter 0.5 0.4 0.3 0.5 0.5 0.5 0.6 5.5
Transportation services 0.7 0.0 1.0 14 2.0 31 13 79
Medical care services 0.3 0.3 0.6 0.1 0.6 05 0.4 4.0
Footnotes
(1) Not seasonally adjusted.
_ RV
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Why Is now a good time to move forward?

« Cost of everyday essentials is on the rise:
— Groceries — 11.9% increase for period ending in May 2022*
— Gasoline — 48.7% for same time period*
— Utilities — Electricity up 12% and Utility Gas up 30.2%*

« Other costs increasing:
— Property Taxes (some states more than others)
— Home Insurance due to natural disasters
— Home repairs due to supply chain constraints
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Retirement Accounts Are Getting Hit Hard

e Dow Jones
— Lost -6.71% in June 2022
— Down -13.63% YTD*

« S&P 500
— Lost -8.39% in June 2022
— Down -18.12% YTD*

* Nasdag
— Lost -7% in June 2022
— Down -25.72% YTD*

*through 7/7/22
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Retirement Accounts Are Getting Hit Hard

 Loss to retirement accounts

— According to Alicia Munnell, Director of the Center for
Retirement Research at Boston College

* 401(k) plan participants have lost about $1.4 trillion since
the end of 2021

* |IRAs have lost $2 trillion this year, and most are 401(k)
rollovers

* People need money, and a reverse just may be the
answer!

Reverse Market Insight, Inc. rmi 14



How large is the potential market?

« Currently there are around 27 million 62+ households that
own a home.

* Only 2.19% of these households currently have an active
HECM

* That means that nearly 98% don’t have one!

 Add in 55+ households and that number moves to over 30
million, and drops the penetration down into the 1% area

* This means 99% of age eligible households now don’t
have what you are selling!

Reverse Market Insight, Inc. rmi 15



Eastern States last 12 months through May ‘22

HH % of Mkt Pen % Ind Vol Refi % Purchase Lenders Avg MCA
CT 294,068 1.09% 2.70% 246 -6.46% 16.70% 7 40 $387,462
DE 90,955 0.34% 2.60% 122 32.61% 27.90% 7 18 $363,641
FL 2,194,889 8.17% 2.80% 5102 22.76% 43.10% 213 340 $374,463
GA 767,253 2.85% 1.60% 1150 23.92% 34.30% 58 72 $322,314
MA 498,839 1.86% 2.50% 626 10.80% 29.40% 61 $552,900
MD 473,957 1.76% 3.20% 526 -2.23% 25.30% 57 $402,068
ME 138,623 0.52% 1.80% 151 54.08% 27.80% 18 $395,385
NC 896,204 3.33% 1.50% 1301 22.85% 36.70% 95 50 $351,235
NH 114,852 0.43% 2.20% 145 19.83% 35.90% 1 12 $400,071
NJ 698,382 2.60% 2.70% 896 14.14% 33.00% 11 103 $424,102
NY 1,372,117 5.11% 2.00% 1006 -19.52% 31.90% 7 81 $582,957
OH 1,108,489 4.12% 1.00% 694 2.66% 22.20% 128 42 $278,256
PA 1,247,469 4.64% 1.60% 836 -0.12% 29.90% 23 69 $293,480
RI 81,367 0.30% 2.40% 89 -16.04% 38.20% 0 17 $409,029
SC 479,587 1.78% 1.70% 641 17.61% 32.00% 69 50 $369,345
VA 699,692 2.60% 2.40% 854 4.40% 26.20% 47 65 $376,450
VT 60,176 0.22% 1.50% 33 32.00% 30.30% 0 $345,507
WV 218,336 0.81% 0.70% 64 -20.00% 18.80% $200,781
11,435,255 42.55% 2.07 % 14,482 11.90 % 34.95 % 683 1112 $385,094
|Nat'| | 26,875,208 100% 2.19% 61,038 24.75% 49.37% 2,102 2,261 | $480,351 |
v
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Couple of big take aways

« Eastern U.S. households make up 42.55% of all 62+ age
eligible households

« HECM to HECM Refinances only 34.95% of volume for
past 12 months compared to 49.37% nationally

« Average MCA is $385,094 with14,482 loans compared to
$480,351 nationally

— CA definitely boosts the National number given that just in CA
In the past 12 months there were 15,297 endorsements with
an avg. MCA of $644,464

Reverse Market Insight, Inc. rmi 17



Let’'s Take A Look At A Few Of These States

Let's go to the map!

1l
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https://reports.rminsight.net/

Look for areas of opportunity

Montgomery County
— 79,570 Households

Baltimore County
— 69,113 Households

Prince Georges
— 58,303 Households

Anne Arundel
— 46,587 Households

Baltimore City
— 45 529 Households

Reverse Market Insight, Inc. rmi
7%

eeeeeeeeeeee

19



Sometimes Opportunity Isn’t What You Expect

Baltimore City County
— 5.5% Penetration

Prince Georges County

@Volume @ Penetration

— 3.9% Penetration

 Baltimore County O
— 3.6% Penetration | *,«1
« Anne Arundel County N

— 3.3% Penetration

Montgomery County
— 1.7% Penetration
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Maryland Endorsements for last 12 months

Prince Georges County
— 108 loans through May

Baltimore County

— 69 loans through May

Montgomery County
— 52 loans through May

Anne Arundel County
— 50 loans through May -

Baltimore City County
— 31 loans through May
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How does this translate to volume?

?FAQ Admin ~

O National View |~ AMERICAN ADVISORS... MD » Zip Only | Select Saved View v

[X) Export to Excel Market Opportunity 6/1/2021 - 5/1/2022
County Y HH YT % of Mkt Y Pen% Y Indvol | T chg Y | Vol Y Mkt Shr Y Refi% Y  Purchase Y Lenders Y AvgMCA T
» PRINCE GEORGES 58,303 12.30 % 390% 108 9.09% 43 39.81 % 27.80 % 0 20 $394,523
» BALTIMORE 69,113 14.58 % 360 % 59 2333 % 18 26.00 % 2460 % 0 26 $344,013
» MONTGOMERY 79,570 1679 % 170% 52 2121 % 17 32.69 % 2380 % 0 18 $599,104
» ANNE ARUNDEL 46,587 9.83% 330% 50 -31.51 % 18 36.00 % 12.00 % 1 15 $450,274
» BALTIMORE CITY 45,529 961 % 5.50% Ell -8.82 % 7 2258 % 19.40 % 0 19 $254,978
» HARFORD 21,723 458% 2.70% 3 63.16 % 1 35.48 % 25.80 % 1 10 $380,580
» HOWARD 22,251 469 % 210% 25 0.00% 10 40.00 % 28.00 % 0 12 $507,635
» CARROLL 14,316 302% 320% 24 14.29 % 8 33.33% 20.80 % 0 8 $336,625
» FREDERICK 18,999 401% 250% 21 500% 8 38.10 % 2380 % 0 7 5463 233
» CHARLES 9.870 208% 2.80% 20 53.85 % 3 40.00 % 45.00 % 2 11 $390,250
» WASHINGTON 12,963 274% 250% 18 2000 % 8 44.44 % 2220% 2 9 $308,827
» CECIL 8.388 177 % 2.70% 17 142.86 % 3 47.06 % 3530 % 0 9 $367,470
» WICOMICO 8.465 179% 330% 10 25.00 % 7 70.00 % 10.00 % 0 3 $277,100
» CALVERT 7.089 1.50 % 330% 9 12.50 % 4 44.44% 44.40 % 0 5 $375,333
» WORCESTER 8.222 173% 3.70% 8 -20.00 % 5 62.50 % 25.00 % 0 4 $534,421
» QUEEN ANNES 4621 0.97 % 430% 7 75.00 % 2 28.57 % 1430 % 0 B $420,339
» TALBOT 5776 122% 300% 5 2000 % 2 33.33 % 3330 % 0 5 5433 750
» CAROLINE 2.990 0.63 % 410% 4 -20.00 % 1 25.00 % 75.00 % 0 4 $254,500
» SAINT MARYS 8.225 174% 220% 4 0.00% 1 25.00 % 25.00 % 0 4 $371,000
» DORCHESTER 3,665 077 % 320% 3 200.00 % 2 66.67 % 0.00 % 0 2 $221,666
» GARRETT 3.200 0.68 % 1.90 % 3 -25.00 % 2 66.67 % 33.30% 0 2 $188,333
» SOMERSET 2,185 0.46 % 310% 3 100.00 % 1 33.33% 0.00 % 0 3 $163,833
» KENT 3417 072% 300% 2 10000 % 1 50.00 % 0.00 % 0 2 5658 687
» ALLEGANY 8.490 179% 1.80 % 1 -83.33% 1 100.00 % 0.00 % 0 1 $190,000
State Total 473,957 100% 3.16% 526 2.23% 193 36.69 % 25.29% [ 57 $402,068
National Total 26,875,208 100% 219% 61,035 24.75 % 16,474 26.99 % 49.37 % 2,102 2,261 $480,351
. ¥
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What is the opportunity right here?

Subscriptions ~  ?FAQ  Admin ~ Profile Logout

Sales Territory Scorecard as of May 2022 - AMERICAN ADVISORS GROUP Select Territory = E or| 21202 20 Q, | [Enter Termritory Na...  [®) Last 3 Months | Year To Date | Last 12 Months | BRSO

Volume Chg Mkt Shr ShrChg HH ders MCA
== |ndustry Volume Lender Market Share

. Mew Providence Chestér (came
+ - fiat B 3 25 P
ZWilmington
Newark ; .
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. : o 15 5
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: Pl R S F30% &
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. r S & 3 £ 3 5
Mariassas Fafeia e 02 RV Eocton ¥ & o £y oF NS o e o
Wortr) Dl S E e (ashinaran Chaptank & 2022 Misrosoft Corporation | & 2022 TomTom
Export to Excel [ Export to Excel
Company Volume | Chg Mkt Shr ShrChg Zip Y Volume Y Chg Y Mkt Shr Y ShrChg Y HH Y Pen% Y Lenders Y Mca T
AMERICAN ADVISORS GROUP _—m_ 21222 9 50.0 % 33.3% 0.00% 5,290 474% 7 §182,889
MUTUAL OF OMAHA MORTGAGE INC 500% 11% 21081 8 60.0 % 25% -35.00 % 3,835 425% 6 $321,625
REVERSE MORTGAGE FUNDING LLC " -26.7% 6.7% -0.4% 21234 k] 333% 12.5% -20.83 % 6,741 3.26% 5 5245625
LONGBRIDGE FINANCIAL LLC 9 -25% 5.5% -02% 21060 7 133 % 42.9% -57.14 % 2,575 547 % 5 $390,571
REVERSE MORTGAGE ANSWERS LLC 9 -25% 5.5% -02% 21122 7 500 % 42.9% 1420 % 5,405 458% 4 5445768
ATLANTIC COAST MORTGAGE LLC 6 -33.3% 37% -06% 21238 7 400 % 42.9% 2286 % 4,522 353% 5] $354,143
FINANCE OF AMERICAREVERSE LLC 6 20% 3T7% 1.3% 21220 [} 0.0% 33.3% -16.67 % 3322 3.13% 5 $364,500
APEX MORTGAGE 4 -33.3% 2.5% -0.4% 20723 5 400.0 % 40% -60.00 % 1,499 2.40% 4 $473,800
ADVENT FINANCIAL INC 3 -40% 1.8% -05% 210893 5 286 % 20% 571% 5,652 228% 5 $591,015
HIGHTECHLENDING INC 3 200% 1.8% 1.4% 21044 4 100.0 % 50% 0.00% 3,683 238% 3 $525,000
LIBERTY REVERSE MORTGAGE 3 0% 1.8% 04% 21045 4 -429% 50% 2143 % 3,216 254% 3 5444250
OPEN MORTGAGE LLC 3 -25% 1.8% -0.1% 2117 4 636% 25% -20.45 % 3,043 299% 4 §313,875
PRIMARY RESIDENTIAL MORTGAGE INC 3 -86.7% 1.8% -2.4% 2133 4 300.0% 25% 0.00% 2,179 564% 4 §338,750
1ST PREFERENCE MORTGAGE CORP 2 100% 1.2% 08% 21144 4 0.0% 50% 25.00% 2,247 3.15% 3 $580,250
ACCESS FINANCIAL MORTGAGE CORP 2 100% 1.2% 0% 21209 4 100.0 % 0% -50.00 % 2,490 281% 4 $322,269
1 ™ 163 -2275% M29% NaN 169,854 3.90 % 39 $361,272
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Pennsylvania Is Very Interesting

[ @ Target Market ¢Volume | @ Penetration

“

—
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Penetration Is concentrated to the east

| @ Target Market | @Volume @Penetration

*[-]
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N
Reverse Market Insight, Inc. ’ A rmi



Where is the volume happening?

i g Target Market ] #\Volume
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How does this look overall?

Profile & Logout

"D National View | AMERICANADVISORS... | PA v  ZipOnly | 3Mo | YTD | 12Mo | Custom  Select Saved View v

[¥ Export to Excel Market Opportunity 5/1/2021 - 4/1/2022
County Y HH Y % of Mkt Y Pen% Y Indvol | Y chg Y | vol YT Mkt Shr Y Refi% Y Purchase YT Lenders Y | Avg MCA Y Zillow Index Y

> PHILADELPHIA 114,497 918 % 330 % 16 175% 46 39.66 % 43.10% 0 25 §271,455 $140,200
> ALLEGHENY 128,227 10.28 % 1.10% 78 1471 % 46 58.97 % 26.90 % 1 21 §215,263 $141,400
> BUCKS 58,306 467 % 240% 75 1364 % 37 49.33% 30.70% 0 19 8417,887 $306,700
> MONTGOMERY 72,984 585 % 1.80 % 85 -441% 25 38.46 % 36.90 % 1 19 §410,541 $287,900
> DELAWARE 52,794 423% 220% 0 39.53% 27 45.00 % 38.30 % 0 22 §357,372 §193,800
> CHESTER 41,709 334% 1.80 % 42 -16.00 % 18 42.86 % 38.10 % 4 16 $402,122 $328,300
> YORK 41,725 334% 1.90 % 37 27.59 % 15 40.54% 27.00 % 2 12 §267,918 $163,700
> LANCASTER 45,766 367 % 1.50 % 34 -10.53% 14 Mn.18% 44.10 % 1 12 $273,104 $193,700
> LEHIGH 29,159 234% 1.60 % 29 16.00 % 16 55.17 % 48.30 % 0 1 §290,547 $184,700
> NORTHAMPTON 31,225 250% 2.00 % 29 2750 % 13 44.83% 24.10 % 0 8 §277,551 $190,800
> BERKS 36,652 294% 150 % 26 7333% 9 34.62% 30.80 % 0 11 $227 857 $170,100
> WESTMORELAND 46,334 371% 1.10% 19 0.00 % 17 89.47% 10.50 % 1 2 $212,526 $129,400
> DAUPHIN 23,903 192% 160 % 16 -588% 6 3750% 31.30 % 0 8 §199,187 $151,300
> MONROE 15,622 125% 2.10% 16 -1.11% 1 68.75% 25.00 % 0 ] $246,000 $139,300
> ADAMS 9.915 079% 1.80 % 15 50.00 % 6 40.00 % 26.70 % 3 7 §366,114 $187,300
> LACKAWANNA 20,827 167 % 160 % 14 55.56 % 7 50.00 % 28.60 % 0 5 $203,000 §123,700
> CUMBERLAND 26,183 210% 1.40% 13 -43.48% 6 46.15% 23.10% 1 5 5239,569 §184,000
> LUZERNE 33,416 268% 130% 13 18.18 % 8 61.54% 15.40 % 0 5 5164,692 §103,500
> WASHINGTON 24,463 196 % 120% 13 T14% 6 46.15% 770% 7 3 5367634 §138,900
> LEBANON 13,977 1.12% 1.20 % 12 33.33% 6 50.00 % 8.30 % 3 5 §259,805 $166,600
> CENTRE 1,318 0.95% 1.00 % 10 4286 % 6 60.00 % 30.00 % 0 5 §281,650 $224,300
> PIKE 6,996 056 % 2.60 % 9 50.00 % 3 33.33 % 1.10% 0 7 §278,944 §144,000
> BEAVER 19,696 158 % 1.10% 3 -38.45 % 5 62.50 % 25.00 % 0 4 §240,144 $133,700
> BLAIR 13,901 1.11% 110 % g 0.00 % 6 75.00 % 50.00 % 0 2 §169,625 $116,300
> BUTLER 19,026 153% 1.00 % g -50.00 % 4 50.00 % 50.00 % 0 4 §245,625 $209,500
Stat Tota 1247.469 100% 158% 8 010% 2 15675 31.20% P 7 5200645 5142366
National Total 26,875,208 100% 219% 59,601 2013 % 16,507 7.70% 49.38 % 2,007 2213 $473,494 §221,925
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Florida: The retirement capital

@ Target Market l @\Volume #Penetration
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Florida Continued

l @ Target Market

@Volume

@ Penetration
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Florida Continued

@Target Market | #Volume ] #Penetration
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Florida Continued

D Mational View = AMERICAN ADVISORS FL = Zip Only | Select Saved View v H
[¥) Export to Excel Market Opportunity 6/1/2021 - 5/1/2022
County Y HH Y % of Mkt Y Penth Y IndVel | T chg Y vol Y Mkt Shr Y Refi% Y Purchase Y Lenders Y  Avg MCA Y Zillow Index T
> MIAMI-DADE 171821 783% 5.80 % 520 -1.89% 61 1M1.73% 46.00 % 5 105 5454203 $278,200
3 PALM BEACH 194,035 884% 270 % a7 2401% 9 26.26 % 4800 % 17 94 5451886 $256,800
» BROWARD 172,463 7.86 % 320 % 301 -290% 75 24.92 % 4880 % 2 72 §441352 $238,000
> HILLEBOROUGH 101,584 463 % 2,40 % 270 50.00 % o 33.70% 4410 % 5 58 5354047 §199,100
> PINELLAS 120474 590 % 220 % 269 20.09 % 29 33.00% 45.10% 2 45 8375615 §201,300
3 LEE 100,778 459 % 2.00 % 225 61.87 % 70 N1M% 4440% " 60 $410,857 §222,900
> BREVARD 77.042 351 % 2.90 % 214 19.55 % 7 35.08% 4440% 5 50 $330,775 §192,800
> VOLUSIA 777 324 % 280 % 198 15.12 % 65 3283 % 4390 % 5 45 5315511 §177,000
» ORANGE 81,285 370 % 310 % 192 323% 72 37.50 % 39.60 % 2 48 $332,293 §217,200
> POLK 74,521 3.40 % 2.40 % 183 18.06 % 62 33.88 % 36.60 % 19 43 $294,258 §160,100
> SAINT LUCIE 35,841 1.62 % 370 % 179 67.29 % 59 32.96 % 50.30 % 10 51 $338,355 §194,200
» SARASOTA 76,962 351 % 230 % m 2574 % 49 28.65 % 4850 % 7 48 $398,927 $244,900
» MARION 53,276 243 % 320 % 159 41.96 % 50 31.45% 37.10% 17 40 5247115 §140,100
3 PASCO 64,218 2093 % 210 % 154 40.00 % 64 41.56 % 4220 % 9 a8 $309,735 $165,500
> DUVAL 71,351 3.25% 2.90 % 151 18.90 % 62 41.06 % 35.10% 6 kr $351,636 §161,000
» LAKE 53,782 245 % 320 % 142 18.33 % 45 31.69 % 3520 % 16 42 $320,120 §193,600
> CHARLOTTE 38.287 174 % 2.50 % 137 7342% 39 2847 % 54.00 % 6 38 5338851 $202,700
3 SUMTER 31,501 144 % 400 % 116 1154 % 26 2241 % 37.90 % 15 32 5394128 $239,000
> MANATEE 55477 253 % 130 % 115 61.97 % 34 2957 % 3650 % 5 34 5452 272 §243,600
3 SEMINOLE 33,240 151% 290 % 102 5455 % 3 30.39% 4410 % 2 a5 $350,849 $232,500
> COLLIER 57.412 262 % 180 % a0 3559 % 23 28.75% 55.00 % 1 28 5546,683 $328,600
3 FLAGLER 16,205 074 % 3.50 % 80 2903 % 34 42.50 % 4380 % 6 30 5346,864 §207,600
> SAINT JOHNS 22,830 1.04 % 270 % 79 33.90% 25 31.65% 4180% 7 29 412,025 §286,200
3 OSCEQLA 20,001 091% 310 % 68 54.55 % 17 25.00 % 3380% 5 27 5310524 $188,000
> HERNANDO 29,420 134 % 270 % 67 -563 % il 31.34% 4330 % 3 25 5275649 §147,300
State Tota 2104389 1005 281% 5100 235 1567 0.73% B0 21 0 $974,457 $123.605
National Total 26,875,208 100% 219 % 61,035 2475 % 16,474 26.99 % 49.37 % 2,102 2,261 $480,351 5221925
& &
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Q&A - Thank you
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